Sesame Goes Live With New Compliance System From Redland
Sesame has gone live with a new compliance system for its network of financial advisers. The new “Insight”
platform, from Redland Business Solutions (www.redland‐solutions.co.uk), was chosen after an extensive
review of the market and provides Sesame with a transparent and efficient means of managing both current
and future regulatory risks.
Insight is an innovative Training and Competence (T&C) system that provides a single integrated platform
enabling critical business applications for financial services organisations to be developed and deployed,
ensuring that business efficiencies and productivity improvements can be realised in a shorter timeframe. At
Sesame, the specially customised version of the Insight system supports a range of business applications that
enable advisers to boost productivity by gaining easier access to essential management information and
operational data. In addition, by moving to a single compliance platform Sesame will be more responsive to
the incoming demands of the Retail Distribution Review (RDR) regulatory structure due in 2013.
As well as improving the efficiency and transparency of reporting, the system enables users to see
management information at a dashboard level and then ‘drill down’ into the underlying data to provide views
that are appropriate and valuable at all levels within the organisation. It is also an auditable solution providing
evidence to the firms in the network, Sesame management, and the regulator that the latest regulatory and
compliance processes are in place.
Sesame Bankhall Group’s Chief Operating Officer George Higginson said; “This significant investment in our
compliance infrastructure will deliver tangible benefits to our members. Redland's Insight T&C solution
enhances both our service levels to our Sesame Network members and the way in which our compliance team
and members work together.

“With the regulatory climate more intrusive and demanding than ever before, this new solution gives our
members a single view of their firm’s exposure to regulatory risks and their performance in managing them. It
also delivers far greater flexibility in data access terms. Looking forwards, our move to a single compliance
system ensures that we will be able to respond more quickly to the new regulatory demands being posed by
the RDR.”

Joel Turland, Managing Director of Redland Business Solutions commented: “Redland is firmly committed to
meeting the challenges of the RDR and the new regulatory regime. Companies need to be able to demonstrate
their compliance to the new regulations with ease and Insight T&C can help achieve this. In addition, the
system will allow advisers to prioritise their work and to focus on developing the most important asset in their
business, their people.

“Sesame’s decision to choose Redland to deliver this platform is a significant endorsement, not only of the
need for fully integrated T&C solutions, but of our position as market leader.”

Ends
ABOUT REDLAND BUSINESS SOLUTIONS
Formed in 2001, Redland Business Solutions is the leading provider of specialised GRC (Governance Risk and
Compliance) IT solutions to the financial services and insurance industries. The company has received
widespread acclaim for its Insight solution which ensures effective management in the T&C (Training &
Competence) arena. The Insight platform enables critical business applications to be developed and deployed
rapidly to support specific processes within financial services; including a leading edge T&C system.

Redland has worked with some of the largest companies in the financial services industry including: Sesame,
Openwork, Nationwide Building Society, Atos Origin, Fortis Bank, Financial Limited, Honister Capital, Norwich
and Peterborough Building Society and Sun Life of Canada UK.

ABOUT SESAME
Sesame is part of Sesame Bankhall Group, which operates three distinct distribution brands:
•
•
•

Sesame is the UK’s largest appointed representative (AR) network with 1,400 member firms.
Bankhall is the market‐leading support services business for 1,900 directly regulated IFA firms.
PMS operates the largest mortgage club for directly regulated mortgage brokers in the UK.

Services provided include compliance and regulatory support, access to one of the UK’s most comprehensive
training and development programmes, in‐depth product research, preferential PI terms and access to the
latest technology to enable advisers to write business more efficiently.
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